
                                                                               

                                         Member Engagement Manager 

Position Description: 
Terms: Full Time / Exempt 
Department: Membership 
Location: 300 N Broadway, Ste 3A 
Reports To: Membership Director  
 
The Member Engagement Manager is responsible for maintaining and strengthening 
relationships with Chamber members through ongoing engagement, communication, and 
support. This position focuses on delivering value to members, ensuring satisfaction and 
retention, and helping members maximize their investment in the Chamber. 
 
The Member Engagement Manager serves as a key ambassador for the organization, working 
collaboratively with the Membership Director and internal and external partners to connect 
members with resources, programs, and opportunities. 
 
About Us:  
Established in 1882, the Greater Green Bay Chamber’s mission is to strengthen member 
businesses, enhance economic and workforce development, and improve the quality of life in 
our community and region. 
 
Responsibilities:  

▪ Serve as the first point of contact to welcome all new members. 
▪ Connect members/prospective members seeking opportunities for involvement with 

the appropriate departments, ensuring they are directed to the best resources and 
contacts to meet their interests and goals. 

▪ Frequent membership outreach and engagement (documenting in CRM) to ensure 
satisfaction, identify opportunities for deeper involvement, and build and maintain 
strong relationships with Chamber members and prospects. 

▪ Coordinate and conduct new member orientations and onboarding processes and 
assist members in understanding and utilizing Chamber benefits and services. 

▪ Provide input on membership benefits and value propositions, identify at-risk 
members and work with team to develop strategies to improve retention. 

▪ Planning and execution of Chamber events and programs including Chamber 
Breakfast Series, Business After Hours, Ribbon Cuttings and Groundbreaking events. 

▪ Co-chair and/or lead coordination of member ribbon cuttings, and other activities 
and programs for our members, Hub clients, and prospects.    

▪ Provide support to the Chamber’s Business Hubs, including onboarding activities and 
as needed with general oversight.  
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▪ Maintain accurate and up-to-date membership records, monitor member satisfaction 
and prepare regular reports on member and hub client engagement, retention, and 
satisfaction. 

▪ Work with marketing team to communicate member news, updates, and 
opportunities.   

▪ Work collaboratively across the Chamber team, promoting a positive image of the 
Chamber in the community and support overall Chamber strategic goals and 
objectives. 

▪ Represent the Chamber at community and networking events. 
▪ Other duties as assigned. 

 
Knowledge, Skills, and Abilities  

▪ Strong interpersonal and relationship-building skills 
▪ Excellent written and verbal communication abilities 
▪ Customer-service oriented mindset 
▪ Ability to manage multiple priorities and meet deadlines 
▪ Strong organizational and time management skills 
▪ Proficiency with CRM systems and Microsoft Office 
▪ Ability to work both independently and as part of a team 
▪ Professional demeanor and positive attitude 
▪ Problem-solving and critical-thinking skills 
▪ Attention to detail 

 
Experience and Qualifications 

▪ Bachelor’s degree in business, communications, marketing, or related field preferred. 
▪ Previous experience in customer service, account management, sales, or member 

relations. 
▪ Experience working with CRM or database systems. 
▪ Confidence in public speaking, networking and relationship development. 
▪ Commitment to serving others, demonstrated enthusiasm for helping businesses and 

individuals succeed. 
▪ Commitment to providing exceptional service. 
▪ Ability to work with diverse groups of people. 

 
Salary Range 
$50,000 - $55,000 


