
Position Description Greater Green Bay Chamber  

Membership Director 

 

 
 
Membership Director  
Terms: Full Time / Exempt 
Location: 300 N Broadway, Ste 3A  
Reports To: Vice President of Marketing and Member Engagement 

The Greater Green Bay Chamber is seeking a dynamic, driven, and reliable professional to join 
our team as the Membership Director. In this role, you will collaborate with a dedicated, high-
performing team to deliver exceptional results and exceed expectations. This position focuses 
on growing the Chamber’s membership base by engaging with prospective members, 
effectively communicating the value and benefits of Chamber membership. Additionally, you 
will provide detailed insights into Chamber programs and services while serving as the primary 
sales representative for memberships, advertising opportunities, and special promotions. 

About Us:  
Established in 1882, the Greater Green Bay Chamber’s mission is to strengthen member 
businesses, enhance economic and workforce development, and improve the quality of life in 
our community and region. 
 
Responsibilities 
▪ Develop and execute strategies to achieve monthly, quarterly, and annual new member 

acquisition targets, ensuring consistent progress toward organizational growth goals.   
▪ Connect with prospective members prior to selling and ensures membership is a good fit for 

their organization. 
▪ Responsible for advertisement sales in various Chamber publications. 
▪ Implement a variety of outreach strategies, including scheduling appointments, cold calling, 

leveraging direct mail campaigns, and utilizing staff-generated leads, to drive new member 
acquisition 

▪ Consistently stays informed on member benefits, chamber events and functions.  Maintains 
knowledge of goals, objectives, features and services of membership. 

▪ Oversee the Member Engagement Manager position.  
▪ Lead the Chamber Ambassador Club including recruiting, training and coordinating of 

Ambassadors.  
▪ Provides support to the Member Experience Manager and supports Chamber team 

members by participating in Chamber programs and member special events as required. 
Examples of these events may include ribbon cuttings, business after hours, networking 
breakfasts, etc. 

▪ Prepares and submits monthly reports detailing member outreach activities, advertising 
sales, and financial performance. 

▪ Establish and maintain an up-to-date membership prospect list.  
▪ Maintain proficiency with MC Trade database and logs information as needed. 
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Knowledge, Skills, and Abilities  

▪ Strong interpersonal and relationship-building skills 
▪ Excellent written and verbal communication abilities 
▪ Customer-service oriented mindset 
▪ Ability to manage multiple priorities and meet deadlines 
▪ Strong organizational and time management skills 
▪ Proficiency with CRM systems and Microsoft Office 
▪ Ability to work both independently and as part of a team 
▪ Professional demeanor and positive attitude 
▪ Problem-solving and critical-thinking skills 
▪ Attention to detail 

 
 Education, Experience & Qualification 

▪ Bachelor’s degree in business, communications, marketing, or related field preferred. 
▪ Minimum of 5-7 years of professional experience in sales. 
▪ Proven track record of meeting or exceeding sales targets and driving revenue growth. 
▪ Experience in developing and implementing successful sales strategies. 
▪ Familiarity with CRM systems and sales analytics tools. 
▪ Experience working in membership-based organizations or the nonprofit sector is a plus. 
▪ Proven ability to cultivate and maintain professional relationships with clients and team 

members. 
▪ Proven ability to lead others while performing their role at high level.  

 

Salary Range: $65,000 - $70,000 

 


